Volunteer Helper role on a DSUK Overseas Activity Week
Our volunteers assist the skiers on and off the slopes. 
DSUK would like to stress that our volunteer helpers are an enthusiastic group and come from many walks of life, who not only give up their time and money to share their love of skiing with others but may not have any formal caring or medical qualification, therefore if a skier requires full-time care in their home situation then they must bring a personal carer with them.
Prior to travel

The party leader would have been in contact with you prior to meeting at the airport. You will be allocated a skier(s) to look after at the airport and on the aircraft.

Journey out

1. Introduce yourself to skiers, other helpers, instructors and party leader. 

2. Follow party leader’s instructions 
· Help with label writing, toilet stops, looking after passports and boarding cards where necessary, assist through security, buying duty free
3. Sit with your allocated skiers on the flight or where party leader feels you are most needed. 

4. Keeping people from wandering from the group
On Arrival 

1. Disembark the aircraft with your skier(s)

2. Assist in reclaiming luggage. 

3. Ask before leaving airport if skiers need to go to the toilet. 

4. Assist with getting skiers on to the transfer bus. 

5. Assist your skiers to their rooms. 

6. Help skiers unpacking and packing their bags if help is needed. 

7. Attend the welcome meeting. 

8. Assist your skiers to dinner, this may involve cutting up someone’s food, ordering drinks, assisting feeding, etc. 

Daily
1. Make sure your skiers are up in the morning in time to have breakfast before skiing

2. Check if any assistance is needed in washing, dressing

3. If medication is required by your skiers, check that it has been taken 
4. Make sure your skiers have all their equipment such as gloves, helmet, hat, goggles, sun cream and lift pass
5. Lunchtime: assist with money, toilet breaks,… if needed

6. When doing hotel duties: look after skiers, assist when needed

7. After skiing, check skiers have changed and that ski equipment e.g. goggles, sunglasses are left in bedroom. Make sure gloves, hats, socks are left in a suitable place to dry out and that’s skis, poles and boots are all in working order and stored.

8. Assist in getting skiers to dinner.

9. Participate in group activities in the evening

10. Make sure any concerns you have for your skiers have are passed on to the party leader  

Equipment Fitting 

1. If ski fitting is carried out in the first evening or first morning, help get your skiers ready, e.g. have the right socks on. The chief instructor will advise you when your skier is required for fitting. 

2. Check the rota to see when and where your skiers are skiing. This will be posted by the chief instructor every evening.

Lessons 
1. Make sure your skiers have been to the toilet before lesson. 

2. Assist the instructor in any way needed.

3. A helper never instructs - this can lead to confusion for the skier and has safety implications but it is fine to offer encouragement (like ‘well done’).

4. Make sure you are punctual.

5. Listen to your instructor - this is a great opportunity to absorb skiing tips.

Skiing as a buddy

1. Take skiers only where you are told to go by the instructor, do not take skiers onto unknown slopes!

2. You will never be asked to undertake a task that you have not been successfully signed off for in your log book. If you have not attended a helper training course you will not be asked to be a buddy on the slope without an instructor being present.
3. Do not teach the skier, only work on what the instructor has pointed out and asked you to work on.

4. Always offer encouragement.

5. Make sure at the end of the session, that you and your skiers return equipment to the ski store and leave it so it can dry.

6. Talk to the instructor with regards to the individual session and how the skier got on.

Training

1. Training is offered at the end of each day wherever possible. We encourage all our helpers to attend. This will help on your adaptive awareness and also improve your personal skiing. 

2. Some days training will be organised solely for the instructors.

3. Training will raise your skills with adaptive skiers and will enable you to ski as a buddy with more types of disabilities. 

4. Tell the instructors what you are interested in to learn about and ask questions.

5.  Find out from the party leader if there is enough cover in the hotel for you to attend training. 
Safety issues
1. Always follow instructions from the chief instructor and instructors when on the slope. 

2. Make sure all appropriate equipment is used on the slope. 

3. Know how to contact the ski patrol. 

4. In the event of an accident inform the party leader. An accident report form must be completed immediately by all involved including witnesses.

We understand that these activity weeks can be extremely tiring, not only physically but mentally too. If you feel you need a break and some time to yourself, please discuss this with the party leader first and he/she will try to accommodate you. As we have many different characters among our skiers, helpers and instructors, we understand that there may be personality clashes.  If this is the case, please discuss this with the party leader or the chief instructor. 

These guidelines try to cover every situation. We understand that different disabilities have different needs. Not everybody will need such hands on help. Skiers who have physical disabilities may lead very independent lives and may take offence and get upset when too much supervision is given. Also with certain disabilities, e.g. cerebral palsy, it should not be presumed that they automatically have a learning difficulty. Please treat everybody as an individual and find out their capabilities and their needs. 

